Steps to complete a BSPS DBAAT
Note this diagram should be considered alongside other scheme diagrams

Using the available evidence:

in the Information Section

Decide whether the firm complied with information
requirements/obtained necessary information to assess suitability

No Yes (compliant)

4

Contact consumer (taking all reasonable steps to make contact),
to obtain missing information (issuing a chaser letter if no reply)

Further information

[ Make a record of the relevant information in the 9 areas ]

No further information provided, or further

information provided but does not address agg?:;g:g;ﬁhlzhs
all information gaps atl gap
(compliant)

hd

Decide whether there is nonetheless sufficient
information to assess suitability

Senior manager at firm to complete attestation tab,
signed by an SMF16 (Compliance Oversight) or other
approved SMF

Material Information Gap (not compliant) Yes (NCEIAS)

4

Senior manager at firm to complete
attestation tab, signed by an SMF16
(Compliance Oversight) or other
approved SMF

4 )

Out of scope. Write to consumer and
make record /

-

Assess suitability of the personal
recommendation. (Are any of the
12 examples present?)

Unsuitable (not compliant with COBS 9.2.1R(1)) Suitable (compliant with COBS 9.2.1R(1))
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/ Answer causation question in \
Causation Section

Senior manager at firm to complete

attestation tab, signed by an SMF16

(Compliance Oversight) or other
approved SMF /

No Yes
Redress calculation

and redress
determination

.

Redress

determination
(no loss)

Redress determination (no loss)
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(Compliance Oversight) or other
approved SMF
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